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1. Taiwan economic development is a fusion of Dechnology
(Design-Technology) and Humart (Humanity-Art) which could be represented as
a smile curve, from OEM (Original Equipment Manufacture), ODM (Original
Design Manufacture), to OBM (Original Brand Manufacture). The three stages
also reflect the tendency of Taiwan design development, from “use” to “user”,
from “‘function” to “feeling”, and from “hi-tech” to ‘“hi-touch”. Based on the

Taiwan experience, ...............

(Lin, R., Kreifeldt, J., Hung, P. H., & Chen, J. L. (2015, August). From dechnology to humart—
a case study of Taiwan design development. In International Conference on Cross-Cultural

Design (pp. 263-273). Springer, Cham.)
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2. From Data to Wisdom / Russell Ackoff*

An ounce of information is worth a pound of data.

An ounce of knowledge is worth a pound of information.
An ounce of understanding is worth a pound of knowledge.

Most of the time spent in school is devoted to the transmission of information and
ways of obtaining it. Less time is devoted to the transmission of knowledge and ways
of obtaining it (analytic thinking). Virtually no time is spent in transmitting
understanding or ways of obtaining it (synthetic thinking). Furthermore, the
distinction between data, information, and so on up to wisdom are seldom made in
the educational process, leaving students unaware of their ignorance. They not only
don’t know, they don’t know what they don’t know. ...

(*Ackoff, R. L. (1999). Ackoff’s Best. New York: John Wiley & Sons, pp 170 — 172.)
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