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High concept involves the capacity to detect patterns and opportunities, to create artistic
and emotional beauty, to craft a satisfying narrative, and to combine seemingly unrelated
ideas into something new. High touch involves the ability to empathize with others, to
understand the subtleties of human interaction, to find joy in one’s self and to elicit it in

others, and to stretch beyond the quotidian in pursuit of purpose and meaning.
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ATG (affluence, technology, globalization)

Conceptual Age
(creators/empathizers)

Information Age
(knowledge workers)

Industrial Age
(factory workers)

Agriculture Age
(farmers)
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Not just function but also DESIGN.

Not just argument but also STORY.

Not just focus but also SYMPHONY

Not just logic but also EMPATHY

Not just seriousness but also PLAY

Not just accumulation but also MEANING
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